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No. DHS/MCH&FWNHI'ELECT/s1/201s -rci 3 I X Y oated 0/.03. eOdd

NOTICE INVITING LIMITED TENDER

Seaied Tenders in a Two Bid System affix a court lee stamp of Rs.25l- is invited by the Mission Director,

National Health Mission, NHM, Meghalaya trom registered firms "for Supply and Installation of Diesel Generator

(DG)",

Technical & Financial Evaluation of the Tender l)ocuments will be evaluated by a Tender Committee dul]-

constituted by the Mission Director, NHM Meghalaya.

Copy of Tender documents may please be obtained Irom the office oI Missioo Director, National Health Mission,

Health Complex Laitumkhrah, Shilong or download from our website www.nrhmmeghalaya.nic.in and the EMD

mentioned above may please be deposited in the form of 'demand d-raft'/ 'pay order'/ Receipt in favor of Mission

Director, National Health Mission, payable at Shillong. Please write the name of company/firm on the reverse side

of the 'Demand Draft'/ 'Pay order'/ Receipt. Please note (hat the downloaded tender documents are subject to

verificatioh with the original dooments as given in the Website. Mission Director, NHM reserves (he right to reject

any or all the tenders without assigning any reason.

Note: Any changes or any further notification in respe( to the above Tender documents shall be made available

only at the above mentioned website. Hence respective bidders are advised to visit the website regularly for tie

above purpose.

<@-

SI

no. Name of Items

"Tender for Supply and Installation of Diesel Generator

(DC)"

1

Cost of Tender Docunents

Rs.20001 in demand draft in favor of Mission Direclor,

National Health Mission, payable at Shillong, if tender

document is obGined from the office of the undersigned. No

tender fee required if bidder download the tender document

from the NHM website

2 Earnest Money Deposit EMD Amount Rs. I0,0001

3 Tender Documents

Can be obtained from (he o/o Mission Direclor, National

Health Mission, Health Comple,. Laitumkhah, Shillong or

dornlodded trom $ w\t.nhmmeghdldyd.nic. in

,1

Date {or downloading/obtaining the Tender

Documcnts

Las! date and time for submission of

Tender Document lothtua 2oz2 up to 11:00 am

6

Tender opening date ( Technical &

Financial Bid ) ( I,A'.r, at 2022 up to 1:00 pm

'' Office of Mission Director, Nationai l{ealth Mission
Dirdctorete ot Haalth Services. HeaIth Complex, Uppet New Colony. Lartunikhrah, Shillong

- Phone:to364I2504532Emarl:nrhmmeqh@ghar.l.com
@*,r't*"'uql'.r"y. ",1 
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2. PRICE SCHEDULE:
a. Price shall be quoted as mentioned in Annexure-lll. Price will remain firm and fixed for all

supply orders placed during the period of Rate contract i.e. of minimum 1 year

3. TERMS OF DELIVERY:
a. Delivery for all orders shall be required to be made to the O/O Mission Director, National

Ilealth Mission,Health Complex Laitumkhrah Shillong, Meghalaya or any other locations
within the state capital as instructed by the authodty from time to time ald shall be inclusive
ia tie rate quoted for by the bidder. lf any delivery asked to be made outside the state capital
may be charged additjonal, to the specified rate keeping in mind the location and situation of
delivery.

b. The Tenderer shall be responsible to arrange safe delivery of goods, by rail/road at the
delivery address given above. The rates quoted by the tenderer should include all costs for free
delivery to consignee's site.

h. The tenders received after the due date and time specified or unsealed or incomplete, or by
facsimile or email will be summarily rejected.

i. The purchaser will notify the successful bidder in writing thar irs Bid has been accepted and
issue purchase order (PO) to the successful post signing of contract.

j. Within 7 days of receipt of such intimation, the successful bidder shall give its acceptance to
the Mission Director, National Health Mission, Covr of Meghalaya.

k. The Mission Director, National Health Mission), Govt of Meghalaya reserves the right to
reject/cancel any or all other including the lowest bidder without assigning any reason thereof.

l. On received of Purchase Order lhe selected bidder will have to be delivered within a delivery
period specified in the purchase order.

5. Submission of th€ Bid:
i) The Bid should be in sealed cover super- scribed "Tender for Supply and lnstallation of

Diesel Generator (DG)" and clearly menrion the tender reference number and date. The super
scribed sealed cover shall consist of three sealed cover inside (i)'Technical Bid" (ii)
"Financial Bid ",

Office of Mission Director, National Health Mission 1 l P:r s e
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4, ELIGIBILITY CRITERIA:
a. Annexure lI & III should be duly filled and complete in all respects.
b. Submission of EMD amount Rs.10,000/- in the form of Demand Draft /BG in favor "Mission

Director, National Health Mission, Meghalaya, Shillong. EMD should be valid for a period of
90 days as per Annexure -V

c. In case of dealer the bidder should submit Dealership certificate from the Company and failing
to meet the requirement shall be rejected.

d. Valid Authorization letters (Tender specific) mentioning the above Tender no. from the OEMS
for Supply & Panicipation in Tender.

e. Nil
f. Nil
g. [n addition to the above, the bidder should fumish the following:-

i. A Valid company/Firm registration certificate
ii. A valid Trade License Certificate from KiIADC/JHADC/GHADC for Non Tribal

firm
iii. A Valid GST Regisfiation cenificate
iv. PAN/TIN Card of the firm or of the person in whose name the Proprietorship, FiIm

etc is registered under.
vi. Details of service centre i.e. Name of Service engineer, service centre address,

contact no. etc should be provided by bidder/the service centre should state
categorically that the bidder is having a fully trained technical staff for
installation-/commissioning of the machine and providing after sales services.
Moreover service centre address must be from within the state in order to improve
machines up time.

vii. Turn Around time within 4Shours for after sales service, A declaration of the same
from bidders that'The bidder is agreed with the specified Turnaround Time i.e.
4Bhours and if fail to comply the bidder will have no objection with the penaity
amount to be imposed as decided by the authoriry'
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InsEuctions:
r' Please mention clearly on each sealed cover the annexure, meanr for./ The main cover should be addressed to the O/O Mission Director, National Health

Mission, Red Hill, Upper New Colony Health Complex, Lairumlhrah, Shillong _
3,Meghalaya

r' 
The Bid should be dropped in rhe box provided for this purpose in the office of Mission
Director, National Health Mission, Red Hill, Upper New Colony Health Complex,
Laitumkhrah, Shillong.

r' All documents submitted should be properly page numbered, signed and should have
appropriate and relevant contents.

r' Index sheet of each document shourd be submitted for ease & fast documentarions
verifications.

/ Bid documents that do not provide complete information and /or that are submined after the
above specified dare or time shall be rejected.

r' Bidder should quote their prices in the schedule format supplied in this tender (Annexurc III)
form giving the breakup of prices. Tenders received in any other form will not be
entenained.

6 Bids will be open in two stages.
(l) Envelope A: Technical bid Bid
(tl) Envelope B : Financial/Price Bid ( As per Annexure - Ill/A & Annexure - IIUB )

If the envelopes are not sealed and marked as required above, the bid will be subjected to rejection
at the tender opening stage itself.

The bid shall be opened in two stages. At the time of opening only first cover (Envelope A)
containing the Technical bid shall be opened at the first stage and the second cover (Envelope B)
containing financial bid bid shall be opened after qualifying rhe Technical bid. The date, time and

venue for third stage opening will be intimated separately by the Tender tnviting Authority (TIA)
only to selected-/qualified bidders.

validity of the Tender:
The validity of the tender shall remain valid for 90 days from the date of opening the tender.

Venue of Tender Opening:
The "T€nder for supply and Installation of Photocopier machine" will be opened in the

presence of the bidders or their authorized representatives and Tender Committee MembeIS at the

venue mentioned hereunder.

Venue of Tender Opening:
Office of Mission Director, National Health Mission, Red Hill, Upper New Colony Health
Complex, Laitumkhrah, Shillong,

EMD Amount:
Tenderer needs to deposit the EMD Amount of Rs.20,000 /- in the Form of DD/FDR/Bank
Guarantee in favor of "Mission Director, National Health Mission", payable at Shillong,
Meghalaya and a copy of EMD in sealed envelope should be submitted along with pre-
qualification documents in the Pre- Qualification Envelope.

(i) The EMD shall be retumed back to unsuccessful bidders within a period of eight (B) weeks
from the date of execution of the agreement subject to the receipt of a written application
addressed to the Mission Director, National Health Mission, Meghalaya. The retum of
EMD shall not carry any Interest Component.

(ii) The E.M.D. / Security Deposit shatl liable to be forfeited in the following circumstances
when the,
a) Tender is rejected due to failure to furnish the requisite documents in the proper

format or giving any misleading statement or submission of false affidavit or
fabricated docs.

b) Party fails to sign the agreement for entering into contract in case the offer is

accepted, due to any reason whatsoever.

7

B

9

10.

11.

Office of Mission Director, National Health Mission
Dlrectorate ol Health Services, Health Complex, Uppe! New Colony, Laitumkhrah, Shillong - 793003
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c) Pany fails to supply the goods / items as per the orders / Rate Contract (R.C) placed
by Mission Director, National Health Mission, Meghaiaya within the delivery period
so sripulated.

d) Pany fails to replace/correct the supptied material /pre-printed stationeries declared to
be wrong /differenr from specification and R.C. holder / successful bidder have to
refund the cost of such goods

12. Performance S€curity Bond (pSB):

(a) The successful Bidder will liable to deposit 10% of value of the Contract/purchase Order as
Performance security Deposit in favor of "Mission Director, Nationai Health Mission,
Shillong Meghalaya,,by way of,.performance Bank Guarantee in the format given a;
"Annexure-Vl" from nationalized/Commercial Balk refundable after expiry of the
contracvor after the completion number of warranty period + 3 months in case of supply of
Equipment whichever is higher, subject to successful fulfilment of terms and .onaitionr.
Security DeposiyEMD is liable to be forfeited if the bidder withdraws or impairs the bid in
any respect. Security deposit is for due performance of the agreement. Non submission of
Performance security within the specified time shal arso read to forfeiture of the
EMD/PSB.

(b) Performance security deposit is retained as a security deposit until the period of work /
contract may be found satisfactorily and completed. The performance security deposit may
be refunded on receipt of a wftten application addressed to the Mission Director, Nationai
Health Mission, Meghalaya. Refund of performance security deposit shall not carry any
Interest Component.

13. Price:
/ The price offered in the tender should be as per the structure requested in the Tender document

Annexure- I
/ All Quotes shall be in Indian Rupees and duly attested in case of any corrections.
/ All freight cosrs & Transit insurance are to be borne by the bidder.
/ In case of impons, all duties and any other costs ( foreseen or unforeseen) have to be borne by the

bidder and to be clearly indicated in the quote
/ If more than one bidder has quoted exactly the same price in their bids, and if it has become the

Lowest Bid (L1), the decision of the Tender Commiftee is final to equally distribute the schedule
quantity among the L1 bidders.

14. Technical evaluation

/ Technical evaluation of the items tendered will be done by a Technical Committee constituted by
the Mission Director, National Health Mission Meghalaya

/ Specifications for each of the items will be as detailed il the respective Annexure
/ Tenders submitted with technical specifications and commercial bid will alone be considered for

evaluation-
/ The commercial bids of suppliers who are successful in Technical Evaluation only would be

considered.
y' In case, if Technical Committee is not convinced with any of the bidder's samples with respect to

Quality parameters, then it is the Committee's decision to scrap the Tender.
r' The decision of the Committee formed bv Purchaser would be final.

15. Quality Standards

a) The supplieB/oEM's are to meet the approved Quality Standards or any other reputed standard by
the Country of Origin. The evaluation would be done by the technical committee at the time of
technical evaluation

b) During period of the contract, suppliers shall confirm to the approved quality standards wherever
applicable and would be given priority over others.

c) Suppliers should suppty equipments/goods which comply with the approved quality standard

failing which payment of the same will not be made.

16. Sample Evaluations:
a) Samples whenever required, for valuation shall be provided by the supplier at free of Cost.

Of6ce of Mission Director, National Health Mission 3 | P; s c
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b) The products should fulfil technical specifications as per the approved quality standard or any

other reputed standard by the Country of Origin
c) In case bidder quoted more than one item for a particular item, during Technical round the Tender

committee will select one item only according to quality satisfaction & the price bid of the selected

item only shall be taken into account.
d) The Tender committee has the right to reject any sample in case the sample quality is found

unsatisfactory and bidder has no right for any objection.

17. Quantity Divisior:
Each Delivery Schedule of Requirement incorporate in the tender enquiry document will be

ordered from the Lowest Responsive Bidder (L1). However, it is the purchaser's decision to assess

the capacity of the L1 bidder to support the requiremeot. If L1 refuses to supply and in case of L1
bidders capacity is less than the quantity required, the purchaser has the right to split the order
quantiry among the other bidders in rhe order of lowest to highest bidder as per the provisions of
ftansparency in Tenders Act & Rules, provided the ne\t lowest bidder agrees to match the Ll rate.

18. Authority for signing Tender Documents:y' A person signing the Tender Form or any document, forming part of the conrract on behalf of the supplier,
shall carry the authoriz€tion letter stating his/her authority to sign such documents from the rcspective
organization

" 
Any Agent who is panicipating on behalf of a manufacturer shall have the Valid authorization lefter from
the manufacturer to sell the goods in the area where the tender is meant for, without which the bid will not
be considered as valid

19. Responsibility for Performance of Contract:
The Supplier shall be entirely responsible for the performance of the contract in all respects in
accordance with the terms and conditions as specified in the Contract. The Supplier shall not
sublet, subcontract, transfer or assign the contract.

20. Quality Insp€ction:
a) For every unit supplied by the supplier, the conformance to the Specifications mentioned in the

Tender shall be established by the supplier.
b) Supplier represents and warrants that it shall fully comply with all written quality assurance

requiremeots or instructions of the Mission Director, National Health Mission, Meghalaya, ard as

amended from time to time at the sole discretion of the Mission Director, Nadonal Health Mission,
Meghalaya. Supplier further represents and warrants that the Product supplied by the Supplier in
strict compliance witl all applicable central, state and local laws.

c) The supplier shall maintain the highest standard of quality in the Product. Supplier shall follow and
abide by all direcdons, requests, suggestions or instructions of Mission Director, National Health
Mission, Meghalaya regardlng the quality smndards required by Mission Director, Nadonal Health
Mission, Meghalaya in connection with the manner of Packaging, storage and delivery of the
Product.

d) The supplier shall facilitate in-process and / or Pre-delivery inspection by the Representatives of
the Purchaser, as and when, the same is required by the Purchaser

e) Notificatioo by Supplier - In case of inspection at the Supplier's premises, notice in writing shall
be sent by the Supplier, sufficiently in advance, to the Purchaser when the items to be supplied, are

ready for inspection.

0 Rejections - At delivery, Mission Director, National Health Mission, Meghalaya in its sole
discretion may reject any Product produced or manufactured by Supplier for any reason, including
Non-compliance with standard quality or any other reputed standard, but not limited to defects, or
failure to meet approved quality standards, etc.

g) Removal of Rejections - Any supplies inspecred and rejected at the Purchaser's premises must be

removed by the Supplier, within 7 days from date of receipt of intimation of rejection of supplies
in case of indigenous suppliers & 28 days in case of foreign suppliers. lf the rejected goods have
already been paid for ( panly or fully), the supplier shall before removal of rejected goods, either
deliver corred replacement goods at Purchaser's premises completely free of cost (including cost
of goods, freight, taxes, duties etc) or refund the payment received as well as make full
compensation for freight taxes , duties etc. Such rejected items shall lie at supplier's risk from the
time of such rejecdons and if not removed within the above time limit, the Purchaser shall have the
right to dispose off the said rejected materials as he may deem fit without any financial obligation
to the supplier.

Office ofuission Oireiior, watlonaTHealth Mission aI? 'Lc e
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on 10 the equipment's to be supplied.

21. Supplier Responsibility:

a) Under any clrcumshnces, No supplier shall supply the goods, in which recycled materials are used/ used- disposabres ro Mission o-ii".tor. rvrtio,iJr i""l,i ffirr,"r] ,"enaraya. If Mission Direcror.
iffi:::5;1.,h"#,::,r,l"Y:1n.,,,J ',,d,";;;'il;";;"*li. ir ',irr read ro cancerarion or

^,,',".is"jiii,,i*;#"il,'""#"[;:"ri#$iH-fl"":"1,1,i.#:rl*:,tl*;*"ii,#.;:. Supplier ro Mission Direcror. 
"N",ion"f 

ft"if in fuiirr,;;. ;;;il:::b) The supptier rs responsibre rr, ,r,. J.ii""f 
"r',il;,Jo,','f ::jlll:.ror, condirion and withour anvIoss or damage at the finar destination 

"ri ,",ii irr? ,u]""'i, 
-u.,u}ry 

."."irua by the purchaser atits works or other ptace of trnat destination. i;; ;a-;;;.;ods canied by rhe roadwav ororher carrier shall be deemed to be carried ar rhe risk ol rhe sipprier. If on inspection ar finaldestinadon the purchaser discovers 
.aly . 

discr"p*.y, ,f," pr...fi"r". will be entitled (not_with_standirg rhar the propeny of goods shali fr*" pi*"d 
", 

i" ifr" .o^ounr.1 to refuse acceptance ofthe goods altogether and craim damages -al"i*"."r ,rr".""irait and buy its requirement in theopen market at the risk and cosr of the srpptier, ."r"_inl at*r,, io nruft, the right of forfeiture ofanv amount found due rnd payasls or ihe deposit. ifiny. it.."a bv rhe su"pplier fo, tf," ar"fulfilmenr of the contract as aiso to recover any amount, if already paid.

22. R€sponsibility for proper packing wherever required:
a) The supplier shall be responsibJe for the items being sufficient and properly packed, for transporrby railhoad/sea/air/ or any combination of the abovi ,o 

", 
to 

"nirr" 
tt 

"l, 
being free from loss or

damage on arrival at rhe destination.
b) In case if a bidder has gor successful for more rhan one item, rhe supply shal be packed in lot, as

per the insuLtctions of Mission Director, National Health Missiol, Meghalaya.c) ylarking of Packages, packiog: Each package derivered under the contract sha bear rhe
following:-

. Name of rhe Supplier
o PO Number
. Consignee's name and address
. Description and quantity of contents
. Gross weighr, Net weight,
. Distinctive number or mark which is also to be shown, for the purpose of [dentification,

on the Supplier's packing list.
23. Delivery:

a) Timely delivery is the essence of the contract & must be completed as per rhe dates specified
therein.

b) The Supplier shall deliver the items in st ct accordance with the delivery terms indicared on the
Purchase Order issued to the successful bidder.

c) Notification of delivery or dispatch in regard to each and every consignment shall be made by the
Supplier to the authorities named in the Contract.

24. Failure and Termination:
Should the Supplier fail to deliver the items or any consignment thereof, within the period
prescribed for such delivery, the Purchaser shall be entitled at his/ her optior, to the following:

Delayed & idi Danra c:

, Office of Mission Director ission 5l F "l u

Directorate ot Health Services, Health Complex, Upper New Colony, Laitumkhrah, ShiUong - 793003
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Up to 7 Days from Delivery Due Date 0.7570 from the total PO value
From 8th day to 15 Day 1.00%n from the total PO value
From 16th day to 22nd Day 3.00o/o from the total PO value
From 23rd day to 30th Day 5.00olo froor the total PO value
Above 30 Days 10.00% from the total PO value
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25. Risk Purchase:
If the Supplier fails to deiiver the irems either in full or in part, within the prescribed delivery
period, the Purchaser shall be entitled at his option to take alternate procurement action, at the risk
& cost of the supplier for the unsupplied portion of the goods / items without cancelling the
contract in respect of the items not yet due for delivery, or to cancel the contract based on progress
of work, including items not due for delivery, and, if thought fiVnecessary, to purchase the items at
the risk and cost of the Supplier. The price differential in the case of higher cost to Purchaser, if
any, shall have to be borne by the defaulting supplier. Moreover the defaulting supplier shall have
no claim over the quantity, which they faited to supply.

26. Addendum & Corrigendum:
At any time prior to the date of submission of the Bids, the Tender Inviting Authority may, for any
reason whatsoever, whether ofr his own initiative or in response to a clarification requested by
prospective bidders, modify the Tender Documents by an act of amendment thereafter referred to
as an Addendum for Addition & Corrigendum for Correction. All prospective bidders who have
received the bid documents uill be notified of the Addendum / Corrigendum and that will be
binding on them. [n order to provide reasonable time to take the Amendment into account, the
Tender Inviting Authority may at its discretion extend the date and time for submissions of Bids.
The bidders should check for such amendments or Corrigendum on the NHM website. No separate
intimation will be issued to them.

28. Quantity of D€livered ltems;
a) tf the quantity received by the Target Delivery date is less than the P.O Scheduled quantity, then

the physical quantiry received will be the quantity cenified by the Purchaser.
b) If the quandty received is more than the P.O quantity, the excess quantity shall not be paid for,

by the Puchaser.
c) [n case of any supply quantity with an upper or lower tolerance of over 57o, Mission Director,

National Health Mission, Meghalaya will have the right to accept or reject the material
immediately

29, Taxes, Duties and Levies:
a) Tenderers must clearly mention their GST Registration in their offers and invoices.
b) GST shall be clearly mentioned in the offer indicating the applicable rates.

c) In case if there is a decrease in the Shtutory Taxes / Duties / Levies, the same has to be passed to
the Purchaser

30. Guarantee:
The supplier must take the entire responsibility to supply the Quality-oriented products to DHS
(MCH&FW), Meghalaya. In case of distributors, the responsibility lies with the distributor to
ensure the supply of right quality materials to DHS (MCH&FW), Meghalaya.

31. Indemnity:
The Supplier shall at all times indemnify the Purchaser against all claims which may be made in
respect of the items, for infringement of any right protected by Patent, Registration of design or
Trade Mark and shall take all risk of accidents or damage which may occur or failure of the supply
arising. The Supplier shall be entirely responsible for the sufficiency of all the means used by them
for the fulfilment of the contract. Supplier shall agree to indemnify, defend and hold Mission
Director, National Health Mission, Meghalaya and is officers, Directors, Employees, its parent
and assigns harmless from and against any and all liability, losses, damages, claims, Iiens,
expenses or causes of action includlng, but not limited to reasolable legal fees and expenses that
may be incurred by Mission Director, National Health Mission, Meghalaya, arising directly or
indirectly out of, or in connection with, Supplier's violation or breach of any of the terms of this
Agreement or any act or omission to act by Supplier in violation of the Agreement. Mission
Director, National Health Mission, Meghalaya shall provide the Supplier with prompt written
notice of any claim for which indemnification is sought and shall have the right to panicipate in
the defence oI any such claim.
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27. Ethics:
Any attempt by a Tenderer to obtain confidential informadon. enter into unlawful agreements with
compedtors or influence the committee or the Contracting AuthoriB/ during the process of
examining. clarifying. evaluating and comparing tendeN shall make the tender submitted by that
tenderer liable for rejection.
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a) The supplier shall comply with all state and local laws and regulariors shall obtain all necessaryfor the operation of its business and shall further imply with ait quality control
promulgated by Mission Director, National Health Mission, Meghalaya lrom rimerorime.

licensing
standards

32. Warranti€s and Obligations:
a) Supplier irrevocably offers warrarty of the" product or as given by rhe manufacturer, against any
. manufacturing defects and contamination of materials.b) supplier represents and warrants that it will use its best effons to produce and distribute theProduct in accordance with the ternts and conditions of tlis eg.eement.c) Supplier shall be solely responsible for the production and aii.il",i." of the product and will bearall related costs associated therewith, exc"pi 

", 
ott 

".*ir" 
piouided in ttrl, agr"ement.d) Replacing the defective items should be done immediatety'rvitt in i *o.tirg a"y..

33. Compliance of the Laws of the land:

34. Documentation requirements:
A supplier has to send the following documenrs along with the shipment.a) lnvoice in origina] along wirh two additional copjes, both duly signed aud sramped by the Supplier.b) Original Packing lisr.

c) A copy of Purchase order raised by Missioo Director, National Health Mission, Meghaiaya

35. Product Withdrawa-l:
a) If it is deemed necessary at any time by either Mission Director, National Health Mission,

Meghalaya or Supplier or any local, state, or central governmental agency or other authority to
recall or withdraw the Product produced by Supplier/Manufacturer and being supplied ro Mission
Director, National Health Mission, Meghalaya, elther as a result of failure of the product or
Supplier to stdctly comply with Mission Direcror, National Health Mission, Meghataya quality
standards or any governmental health rule or regulation, or shall fail to comply with any other
governmental authority or agency having jurisdiction, supplier shall bear all costs and expenses
incuned by it and,/or in complying with the recall or withdrawal procedures, unless such recall or
withdrawal is solely the result of the negligence or misuse by Mjssion Dlrector, National Health
Mission, Meghalaya.

b) If Supplier fails or refuses to promptly comply with the recall or withdrawal of the product upon
request by the Purchaser, Mission Director, National Health Mission, Meghalaya shall take such

action as it deems necessary to recall or withdrav'the product and Supplier shall immediately
reimbume for the costs and expenses incurred.

c) If the product supplied is not as per the specification on analysis of the samples by appropriate
approved authority, then the rejected and available quantities have to be lifted back by the supplier.
All cost and consequences of such rejected quantities shall be borne by the supplier.

36. Product Allocation and Stocking:
In the event there is an emergency shortage of the product, as announced by Supplier or its
desiSnated representative, Supplier shall stand ready to stock adequate quantities of the Product so

that scheduled supplies to Mlssion Director, NatioDal Health Mission, Meghalaya, should not
suffer for the full contract period. In an event of Supplier failing to supply the material in order
quantities and as per time schedules, Mission Director, National Health Mission, Meghalaya,
reserves the right to procure the product of same or superior quality at same or higher price ftom
an altemate supply source and any difference in cost of procurement shall be debited to the
Supplier.

37. Trademarks:
The supplier shali not, without prjor written consent of Missjon Director, National Health Mission,
Meghalaya use the trademarks or service marks or sales marks of Missiol Director, National
Health Mission, Meghalaya in any manner whatsoever, unless, and then only to the extent, such
use is authorized by Mission Director, Natioral Health Mission, Meghalaya in writing and then
only in accordance with Mission Director, National Health Mission, Meghalaya directions or
specifications

38. Terminationi
Mission Director, National Health Mission, the Meghalaya Tender Committee shall have the right
to imrnediately terminate this Agreement by giving a written notice to the Supplier in the event
that Supplier does any of the following:

I. Fails to supply the order from the date of target delivery date.

Directorate of Health Services, HeaIth CompIex. Upper New CoIony, Laitumkhrah, Shillong - 793003
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II

III

IV

Files a petition in bankruptcy or is adjudicated bankrupt or insolvent' or Supplier discontinues its

business
Breaches any provision of this Agreement, and fails to cure such breach within seven (7) days after

it receives a written notice of breach from the, Meghalaya'

Missiol Director, National Health Mission, the Meghalaya Tender committee has Right to

Terminate without giving any Cause. Mission Director, National Health Mission' Meghalaya shall

have the right to terminate this Agreement by written notice to Supplier'

Upon rec"ilt of th" notice of te;ination from the Purchaser, the Supplier shall either immediately

oirpon,nJ aut" tpucified in the notice of termination, cease all further supplies except.for-such as

the iurchaser may specify in the notice of terminalion ln the event of termination of the Contract

it 
" 

pur.t 
"r.. 

,t uit onty pay to the Supplier, tle Price for the pans executed by the Supplier as of

the date of termination.

39. Infring€ments:--;-T# 
supplier ag.ees to fully cooperate with Mission. .Director' 

National Health Mission'
' 

rraeghaliya in thi prosecution of any such suit against a third party and shall execute. all papers'

testi"fy on all matters, and otherwiie cooperate in every way necessary and desirable for the

prosecution of anY such lawsuit.

40. Governing Law; DisPute Resolution:
a) This Algreement shall be governed by, and construed in accordance with' the laws of the lndia;
-' 

,itt ort"r.gr,a to conflicr ;f law priniiples, and under the iurisdiction of Meghalaya and language

shall be English

41. Notice:
a) Any notice required to be given pursuant to this Agreement shall be in writing and delivered
' 

perslnally or by a nationaliy rccognized ovemight courier service, or mailed by certified or

ieglstered mail, ieturn receipi requested, to the other party at its address as set fonh at the top of

this Agreement.
b) All suih notices shall be effective upon delivery or upon refusal to accept delivery'

.j Eith". purty may change the address to which notice is to be sent by wdtten nodce to the other in

accordance with the provisions of this paragraph.

42. Miscellaneous:
a) If any term, clause or provision hereof is held invalid or unenforceable by a court of competent

ju sdiction, such invalidiry or unenforceability shall not affect the validity or operation of any

other term, clause or provision, and such invalid or unenforceable term, clause or provision shall

be deemed to be severed from the Agreement.
b) This Agreement consritures the entire undersmnding of the parties, and revokes and supersedes all

prior agreements between the parties, and is intended as a final expression of their agreement. It
shall not be modified or amended except in wridng signed by the Parties hereto and specifically
referring to this Agreement.

c) Bidders or employees of bidder cannot claim or construed as employees of Mission Director,

National Health Mission, Meghalaya.

43. Force Majeur€:
If at any dme during the validity of the Contract, the performance in whole or in pan by either
pany of any obligation under this Contract shall be prevented or delayed by reasons of War,
Hostility, Acts of Public Enemy, Civil Commotion(s), Sabotage, Fire(s), Flood(s), Explosion(s),
Epidemic, Quarantine Restrictions, Acts of State or Acts of God, hereinafter refened to as

evenrualities, then the Contract period will get extended for the period of Force Majeure, provided
Notice of the happenings of ary such eventualities is given, suppoted by a certificate of
appropriate authority or Chamber of Commerce by either pany to the other within 15 days from
the date of occurrence thereof. Neither pany shall by reason of such eventualities be entitled to
terminate this contract nor shall either party have any claim for damages against the other in
respect of such non-performance or delay in performance. Work under this contract shall resume
as soon as practicable after such eventualities have come to an end or ceased to exist. Should one
or both parties be prevented from fulfilling their contractual obligations by state of Force Majeure
Iasting condnuously for a period of at least three months, the panies shall consult each other
regarding further continuation of the Contract.

. Office of Mission Director, National Health Mission E l P I I L
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44. Dispute Redressal Committee:
All disputes can be addressed by amicable settlement by a committee constituted by Mission
Director, National Health Mission. Meghalaya.

45. Declaration by the Tenderer:
The Tenderer shall be required to declare whether the proprietor or any panner of the firm or
Director of their company as the case may be, has any relation to any employee working with the
Purchaser and if so, give the name of the employee and the relationship.

46. Waiv€r:
Failure to operate or to enforce any condition under this Contract shall not operate as a waiver of
the condition itself or any subsequent breach thereof.

47. Payment Terms:
Payment will be made after successful execution of the order in totality or postal delivery,
inspection, acceptance and Receipts of the Goods. The bidder should submit the bills/invoices with
a copy oI delivery Challans and installations - duly acknowledged by the Purchaser and order
copy with a satisfactory inspection report of the designated Technical Commiftee after Delivery
duly signed and accepted should be submitted at Mission Director, National Health Mission,
Meghalaya, Laitumkhrah, Shillong Meghalaya in original. Three copies of each document should
be made and one copy handed over to the aurhority at the delivery sire.

48. FALL CLAUSE:
The p ces quoted for the material supplied under this tender by the Supplier shall in no event
exceed the lowest price at which the Supplier sells or offers to sell similar material in similar
volume of idendcal description to any person(s)/organization(s) including the Purchaser or any
other Mission Director, National Health Mission, office located at any other place in India. If at

any time during the said period, the supplier reduces the sale price, sells or offers to sell such
stores to any person(s)/organization(s) including the Purchaser or any Statutory Undenaking of the
Central or a State Govemment, as the case may be, at a price lower than the price chargeable under
this contract, he shall fonhwith notify such reduction or sale or offer to sale to the Purchaser and
the price payable ulder the contract for the material supplied after the date of coming into force of
such reduction or sale or offer of sale stand correspondingly reduced.

49. Blacklisted:
An Affidavit on a Non Judicial Stamp Paper of Rs. 10/-, attested by a Notary Public (ln Original)
that there is no vigilance / CBI Case or arbitration cases pending wjth the Government of
Meghalaya against the Form/Supplier that the Proprietor/Director/Memberc of the Board of
Directors of the Bidder and the Principal Manufacturer on whose behalf they have quoted has

nev€r been blacklisted by any Institutjon (Government or Public).

50. SAVING CLAUSE: No suit, prosecution or any legal proceedings shali lie agalnst Bid lnviting
Authority or any person for anything that is done in good faith or irterded lo be done io pursuance
of the Teoder

51. STJPPLY & COMMISSIONING OF HARDWARE & SOFTWARE
i. The vendor should indicate the name of company with whom he has a tie-up, if any, for

manufacture of equipment and after sales suppon, and the nature of agreement, with documentary
evidences.

ii. Nil
iii. Nit.
iv. Nil
v. Nil
vi. Vendor shall install the machine and other related acessories supplied by him and he is

fully responsible for complete implemertation of the items supplied by him.
vii. The supplier has to supply one set of manuals on installation, operation, maintenance,

troubleshooting, and operating systems for each machine (viz. DG, Auto Stan panel etc.)

52. GENERAL TERMS AND CONDITIONS
i. Pre-Qualified Bidders, i[ ask are required to arrange a demonstration of the equipment, preferably

in the office of Mission Director, National Health Mission, Laitumkhrah, and Meghalaya shillong.

Di.ectorate of Health Selvices, Heallh Complex, Upper New Colony, Laitumkhrah, Shillong - 793003
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The Tenderer demonstrate the participating Equipment at office of Mission Director, National
Health Mission, Shillong on date fixed by the technical committee duly constituted by competent
authority. Failure to arrange for a demonstraLion on the given date may lead to cancellation of the
bid. Cost of organizing such demonstration shall be borne by the bidder.
Tenders sbould be quoted only by the actual manufacturer or their authorized distributors or selling
agent of a panicular firm. The bidder is responsible for the supply of stores. If the P ncipal
Manufacturer withdraws rights of distribution from the bidder during validity period of rate
contract, Mission Director, National Health Mission, Meghalaya has right to carcel the eligibility
of the bidder and accept the candidature of new coming authorized distributor. For supplying items
at approved rates new coming firm may have to deposit the EMD.
The model of the equipment offered should not be obsolete /out of production for next 5 years.
Warranty period (as specified in Annexure-ll Onsite warranty including Spare Pans & Labour
etc.)
a) Tenderer and Manufacturer should give an undenaking stating that "The equipmenvmachines

being offered is the latest model as per the specifications and the spares for the
equipment/machines will be available for a period of at least 5 years after the warranty period.

b) Guaraotee/wafianty to the effect that before going out of production of spares pans , the
manufacturers and/or tenderers will give adequate advance notice to the purchaser of the
equipment so that the later may undertake to procure the balance of the life [ime requirements
of spare pans.

c) The supplier warrants comprehensively (period as specified in Annexure:ll) for Onsite
Warranty including Spare Parts & Labour etc. that the EquipmenVstores supplied under the

contract is new, unused and incorporate all recent improvements in design and materials unless
prescribed otherwise by the purchaser in the contract. The supplier further wanants that the
Equipmenrstores supplied under the contract shall have no defect arising from design,
materials (except when the design adopted and I or the material used are as per the Purchaser's/
Consignee's specifications) or workmanship or from any act or omission of the supplier that

may develop under normal use of the supplied Equipment under the conditions prevailing in
India.

d) No conditional wananty like mishandling, manufacturing defects etc. will be acceptable.

e) Comprehensive Warranty as well as Comprehensive Maintenalce cofltract should be inclusive
of all accessories and Tumkey work.

0 Replacement and repair will be under taken for the defective EquiPment/stores.
g) Proper ma ing has to be made for all sPares for identification like printing of installation and

repair dates.
h) The firm will be required to warranty/guarantee that during the warranty period as well as

during the service contract Period, the equipmeot ircluding the accessories will be maintained

in good working condition for a period of 347 days out of a period of 365 days ( i.e. 95%

uptime).
Upon receipt of such notice, the supplier shall, within 48 hours on a 24 X 7 X 365 basis respond to

take action to repair or replace the defective Equipment/Stoles or Parts thereof, free of cost, at the

ul mate desdnation. The supplier shall take over the replaced pans/Equipmenrstores after

providing their replacements and no claim, whatsoever shall lie on the purchaser for such replaced

panszfquipmenVitores thereafter. The penalty clause for non- replacement will be applicable as

per teniei conditions mentioned above or as decided by the Mission Director, National Health

Mission.
The tenderer hereby declares that the goods/equipmenystores/articles supplied to the buyer under

this contract shall be of the best quality and workmarEhip and shall be strictly in accordance with

the specifications and the particuiars contained/mentioned in the clauses here of and the tenderer

hereby guarantee/ warraniy that the said goods / equipment / stores/ articles confom to the

a"*rip,ion and quality aforesaid. The purchaser will be 
- 
entitled to reject the said

goods/equipmenvstores/articles or such portion thereof as may be discovered not to conform to the

said description and qualiry as follows:-
a. Tenderer should srate categorically whether they have fully trained technical staff for

installadorrcommissioning of the equipment and efficient after sales services

U. ii ii speclfically required ihat the t"nierer will suPply all the operating and service manuals

along with blue-prints and drawings including circuit diagram of the equipment supplied as

well as its comPonens.
c. If the supplier, having been notified, fails to respond to take action to replace the defect(s)

within 48 hours on a 24 x 7x 365 basis, the purchaser may proceed to take such remedial

action(s) as deemed fit by the purchaser, at thJ risk and expense of the supplier and without

ll.

lll.
iv.

vl.

ector, National Health Mission 1 lI'ige
ng - 793003

Office of Mission Dir
Directorate of Health Selvices' Health Complex, Upper New Colony, taitumkhrah' shillo

Phone: (0364) 2504532 Email: 4rh.nlmegh@gmail com

@*.*r'...erir"ri.-i-," @rr.o r't"or,"rau (} Orecb'cihnn:eeh o rEcBcc NHM Meshdrdva



;ffi; NATIONAL HEALTH MISSION
Government of Meghalaya

prejudice to other contractual rights and remedies, which the purchaser may have against the
supplier.

d. During Warranty period, rhe supplier is required to visit at consignee's site at least once in 3
months commencing from the date of the installation for preventive maintenance of the
EquipmervStores.

Onsite GUARANTEEMARRANTY inclusive of all Spares and Labour: -
The bidder will give an onsite guarantee/ warranty for trouble free functions and maintenance
of the equipments including spares and labour from the date of installation, commissioning and
acceptance of the equipments.

Bidders are required to quote stricdy as per specification of the equipment. Deviation to
specification must be brought out clearly giving deviation statement in Annexure-[I.
Additional features (in case of equipmen!, if any, should be listed separately in the offer.
The firms should confirm that the equipmert is brard New, is of latest technology and have facility
for up gradation, if necessary.
The Mission Director, National Health Mission, Meghalaya has full authority to take into account
the performance of manufacturer/authorized dealer or distributor/bidder and they should submit (if
asked) a latest performance certificate from any other Govt. Hospitals/lnstitutions/PSUs to testify
the proper dealing & performance as well as installation and maintenance of equipment.
The minor nature in works like minor ElectricaVCivil Works, if required for Equipment
insta.llation, will carried out and borne by the Successful L1 bidder, and for this purpose no extra
payment, what so ever will not paid by Missior Director, National Health Mission, Meghalaya to
any bidder.
The vendor will have to provide comprehensive on-site warraflty for all the hardware &
software goods supplied for 2 years (24 months) after the stores have been "taken over"
The bidder must quote unit rates for all the hardware goods quoted in the price schedule.
The warranty also includes suppon for installed system software related problems.
All hardware items shall be covered under the wananry. All installed systems Sofrware and the
drivers of existing hardware installed in the supplied machine etc shall also be covered under
warranty.
The details of the service centers in Shillong, Meghataya with full addresses, telephone
numbers, etc., should be furnish by the bidder

vii)

viii)

ix)
x)

xi)

x)

xr)

xlu

' xiii)

xiv)

Note: All bidders should quote equipmenvitems with following approved staodards/requirement:-
a) All equipment should be as per approved standard.
b) ManufacNrers/Suppliers should have ISO certification or any other lndian standard for quality

standards
c) Electrical safety conforms to standards for electrical safety.
d) Alt Litera re (Log Book/Maintenance Record./Troubleshooting/Operation Manuals etc.) supplied

with each of equipment by Principal Manufacturer should be in Original.
e) All consumables required for installation and standardization of equipment should be supplied free

of cost with Equipment.
f) All requAed Training to the associated concerned staff at Client Site (i.e. as specified at page no.4

clause 3(a) under Term of delivery) should be organized by the Tenderer on his cost.

53. Arbitration:
i) In the event of any question, dispure or difference arising under this contract (except as to any

matters the decision of which is specially provided for by the general or the special conditions.),
the same shall be referred to the sole arbitrator or an officer appointed to be the arbihator by the
Mission Director, National Health Mission, Meghalaya. [t will be no objection that the arbitrator is
a Govemment Servant or that he had to deal with the maners to which the contract relates or that in
the course of his duties as a Government servant he has expressed views on all or any of the
matters in dispute or difference. The'Award'of the arbitrator shall be final and binding on the
panies to this contract.

iD In the event of the Arbitrator dying, neglecting or refusing to act or resign or being unable to act
for any reason, or his Award being set aside by the Coun for any reason, it shall be Iawful for the
Mission Dtector, National Health Mission, Meghalaya to appoint another a-rbitrator in place of
the outgoing arbitrator in the manner aforesaid.

i) It is further a term of this conract that no person, other than the person appointed by the Mission
Director, National Health Mission, Meghalaya as aforesaid, should act as arbitrator and that, if for
any reason that is not possible, the matter is not to be referred to Arbitration at all.

ii) Upon every and any such reference, the assessmenL of the costs incidental to the reference and

Award, respectively, shall be at the discretion of the arbitrator-

Office of Mission Director, National Health Mission 11 I '
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iii) Subject as aforesaid, the Arbitration Act, 1996 as amended and the rules there under and any
statutory modification thereof for the time being in force shall be deemed to apply to the
Arbitration proceedings under this clause.

iv) The venue of arbitration shall be the place from which formal Acceptance of Tender is issued or
such other place as Mission Director, National Health Mission, Meghalaya at his discretion may
determine.

ce of Mission Director, National Health Mission tt
Dlrectorate ol Health Services, Health Complex, Uppe! New Colony, Laitumkhrah, Shillong - 793003
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51. Annexure - I

Items Name and

52. TECHNICAL BID:

LIST OF ITEMS WITH SPECIFICATIONS

Annexure - II

Ite
m
No

Name of the Item
(As per annexure -l )

Make
& Model
Quoted

Indian /
lmportedT
Country
ot orignr

Catalogues
and

Compliance
certificate
YES/NO

D€monstration
YES/NO

Deviation to
specifications if

any with
teason

Warranty
P€riod

1 Diesel Cenera(or 15 KVA
Auto Stan control panel

2 Diesel Generator 25KVA
Auto Start control panel

Sl.no. Name of items Details / Specifications

I
Diesel Generator l5 KvA
and 25KVA

1. 15 KVA (Single phase) + Auto Start control panel

2. 25 KVA (Three phase) + Auto Start control panel

i. All engines should conform to the latest emission norms (CPCB lt) laid

down by Go\4. of lndia.
ii. Should have better noise absorbing property. The complete DC sets with

silencer inside shoud be compact and meet the present noise norms as

mandated by CPCB, Govt. of India.
iii. No of Cylinders: minimum 4cyliders
iv. Battery Chargin8 Alternator
v. Battery Size AH: l50x2nos
vi. Phase: 3 phase 4 wire
vii. Cooling: Radiator Cooled.
viii. Residential Silencer

ix. Canopy
x. Electric Starting System
xi. Battery Charging Alternator
xii. DC Set with CUMMINS engine (as per CPCB-2 norms) with standard

RPM, standard accessories standard design altemator raled at, suitable rated

banery with leads, silencer, fuel tank, set of AVM pads, composite type

acoustic enclosure includin ort to site and etc.,

Office of Mission D irector, National Health Missl0nDirectorate ot Health Selvices. Health Co
Phone: (036

mplen, Upper New Colony, taitumkhrai, ShiUong _ ?93003
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Annexure - III/A

sl
No Name of It€ms UOM

BASIC RATE (including all expenses and
charges excluding GST) In Figures To be

entered by the Bidder in
ONR)

(Rate should be quoted as per Unit Of
Measur€ment/UOM)

SGST in Percentage

@.....,,.... In Figures To
be entered by the

Bidder in
(INR)

CGST in Percentage
@........-.. In Figures To be
entered by the Bidder in

(rNR)

IGST in Percentage

@,.,,.,..... In Figures To
be entered by the

Bidder in
(INR)

TOTAL
AMOUNT With

Taxes
(Tolal of 6+7+8 or

6+9)
1 2 3 6 7 8 9 10

Diesel Generator 15
KVA lrach
Auto Start control panel
for lsKVA Each
Diesel Cenerator
25KVA
Auto Stan control panel
lor 25KVA EachII

Note: The indicated Rate for contruction a platform for the Generator should given separately in the tender

Office of Mission Director, National Health Mission
Directorale of Health Services, Health Complex, Upper New Colony, Laitumkhrah, Shillong - 793003
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CMC - CHARGES Post warran Period Annexure - III/B

Item
No. Name of the items

Rates of CMC
Total CMC Cost for a

numb€r of CMC p€riod
'IAXES

( IF ANY)
Total CMC cost inclusive of

Tax amountl' yr 2"0 yt 3t yt 4"' yt 5"' y.

1

Diesel Generator 15 KVA
with Auto Stan control
panel

2

Diesel Generator 25 KVA
with Auto Start control
panel

Note :

no.4 clause 3(a) under Term of delivery 
"nd 

fr"" oi Cott Consumables or Accessories required to be supplied by the Tenderer with EquiPments as per requirement of
consumables items indicated in the Annexure-l Technical Specification of Equipmenr againsi each equipment for make operadonal equipment at the Client site needs to be

supplied on free of cosr by rhe Bidder.
2. +The Excise Duty/Custom Duty, Custom Clearance Charges, Agency Commission etc. wherever applicable, should be inclusive in the above Financial Bid.
3. The Rates quoted againsr each items on the Tender shall be without cutting, tampering and a Transparent Tape should be applied on the Quoted Rates.

4. Rates Quoted should be typed and free from !-luiding, Cutting and overwriting. No hand written quotations will be accepted.
5. The authority will make procurement for all items or for selected items based on the availability of budget amount. Decissior of the authority in this mafter is final
6. The bidder quoted the lowest rate in the annexure II[/A will be awarded with the contract.

Name(s) & Signature of Authorized persorr of the'Ienderer with Designation & Office Seal

Name of the Firm

Date.........,.....

Place.....................

Office of Mission Director, National Health Mission
Directorate of Health ServiceE, Health Complex, Uppe! New Colony, Laitumkhrah, Shillong - 793003
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No. DHS/MCH&FW/NHM/ELECT/911'201 5- 16/ Dated Shillong the

NOTICE INVITING LIMITED TENDER

Mission Director, Nationla Health Mission, Meghalaya is inviting Tender from the interested firms for
Supply and Installation of Diesel Cenerator (DG). The details of specification, Terms and conditions, etc.

can be downloaded from htto; nhnrmeg.hll,rv,r.rrrr rr.

Last date for submission of NIT Document: 07hlMar/2022 up to 11:00am

Date of Tender openir,g:07'hlMarl2}22 up to 1:00pm

Any changes or any funher notifications in respect to the above Notice Inviting Tender (NIT) Document
shall be made available only at the above mentioned website. Hence respective bidders are advised to visit
the website regularly for the above purpose.

For any query Contact: Procurement Officer

Contact no: +917005662189

Director of Health & S€rvices(MCH&FW)
Cum Jt. Misssion Director, NHM

Meghalaya, Shillong.

Direclotate of Health Services. Health Complex. Upper New Colony, Laitumkhrah, Shillong - 733003
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